
Student Academic Satisfaction Survey 2022 – Key Findings 

 

Sample: this survey received 1,718 responses. This included a 55% male response, 38% female, 7% 

non-binary/prefer not to say/not listed, 47% home/UK students to 53% International students, 9% 

with declared disability. 27% first year students, 15% second year, 17% final year, with 41% 

postgraduate. 65% consider themselves a commuting student.  

Personal Tutoring: 87% of students were aware who their personal tutor was, with 88% knowing 

how to contact them. 70% had received academic support from their personal tutor this academic 

year, with 62.5% having had their wellbeing checked. 24.5% have never had contact with their 

personal tutor within the academic year.  

Communication: 91% of students know who to contact if they need help academically, with 91.5% 

feeling comfortable contacting those academic staff. 85.5% know what is expected from them to 

complete their assignments. 87% agree the details for assignments are given far enough in advance 

to be completed, 87% also believe assignments are clearly explained before completing. 85% 

understand why they received the grade they did, with 93% believing their work is marked fairly.  

Teaching and Support: 86.5% agree that their lecturers have made their course interesting. 87.5% 

agree that they have received useful comments on their work. 94% believe the learning within 

modules will benefit their future career. 16% disagree that they have the opportunity to engage with 

peers outside the classroom.  

Timetabling: 87% believe their utilise the time they spend on campus, with 43.5% who believe their 

timetable prevents them from taking part in extra-curricular activities. 27% of students were not 

satisfied when they received their timetable this academic year, with 43.5% disagreeing that their 

timetable was demanding, and 25% disagreeing that their timetable works well for them.  

Academic Skills: 82.5% of students feel confident in the academic skills needed for their course, 84% 

believe their academic staff have helped them develop academic skills since starting at Herts. 14.5% 

of students do not feel confident contributing in class discussions. 87.5% know where to find 

additional academic skills if it were needed.  

Cost of living: 62.5% of students university experience has been impacted by the cost of living. 

33.5% have struggled to afford costs that are directly related to their course (i.e. equipment, books, 

software etc.). 24% tell us that there have been unexpected costs required to fully take part in their 

course which they were not aware of prior to starting.  

Safety and Wellbeing: 94.5% of students feel safe on campus, with 17.5% disagreeing that they have 

good mental wellbeing at university. 18.5% would not know where to find wellbeing or pastoral 

support. 73% of students believe that SU has had a positive impact on their wellbeing at university.  


